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December 15, 2008

Mr. Tertius Bester

New Fusion

Co. Reg. CK 2003 041 23 / Vat No. 4340228016
1l.a Camarque, Royal Ascot, Grand Nat Blvd
Milnerton, 7441

SOUTH AFRICA

Dear Tertius,

On behalf of our entire group, thank you very much for the outstanding job you did on putting
together an excellent itinerary for our recent trip to South Africa.

Your expertise and knowledge of the area was evident from the early planning stages. You
asked all the right questions and listened carefully to ascertain our needs. The
accommodations and activities you arranged were a perfect fit for our interests and the pace
was just right.

Shamwari was an excellent suggestion and far surpassed our expectations.

Your attention to detail and personal touch gave us the freedom to relax and truly appreciate
our stunning surroundings.

As discussed, if you have the occasion to visit the U.S., | hope that you will contact us.
Again, many thanks for a job well done.
With best wishes to you and your family for the holiday season.

Kind regards.

es A. Hallock, M.D.
President
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